                                                   YETUNDE VALENTINA SIMIDU
                                    Mobile: 604-762-8626| Email: YETTYVAL045@GMAIL.COM

           
                                                           PROFILE SUMMARY
MBA Candidate with experience and extensive background in business, Skilled at applying problem solving skills in various projects. An innovative and adaptable professional, deeply interested in applying these skills in an organization.

  
                                                                 SKILLS HIGHLIGHT
· Superior communication (verbal and written) skills, facilitation, and relationship building skills.
· Possess strong leadership skills, superior analytical skills, team management, and interpersonal skills.
· Skilled at identifying profitable new alternative distribution points and gaining improved consumer sales insights.
· Skilled at market survey, problem solving, identifying key opportunities, and providing strategic support.
· Tech-savvy with proficiency in MS Office and Adobe creative suite.

                                                              EDUCATION
Masters of Business Administration                                                                                         Present 
 University of Canada West
Bachelor of Science, Accounting                                                                                                 2017
Kogi State University, Nigeria                                                        


                                                            WORK EXPERIENCE                                                                                                              

ROSSYSIM RESOURCES.                                                                                    February 2018- June 2021
 Operational Manager
· Take inventory of goods  
· Monitor receipt and outflow of goods in stock to establish reorder level 
· Prepare Statement of account for daily sales. 
· Communicate adequately to customers, change in price and general market update  
· Maintain good customer relation that encourage complaints and proactively proffer solutions to the complaints  
· Supervise the general activities of the staff. 
· Supervise and manage the day-to-day running of the business. 
 
     PROJECTS
· Prompt communication of market update, openness to complaints and proactive resolution helps to build customers trust thereby increasing their patronage and improving the bottom line. 
· Proposed and facilitated the installation of CCTV to monitor and control theft.
·  Helped to recover long outstanding debts from customers.  
· Proposed and facilitated the installation of quick book software, which enhances proper stock keeping, and in turn reduces customer's turnaround time by over 60%.

 

 
HOME ON THE RANGE ORGANICS                                                     

Retail Manager                                                                                     July 2021- November 2021

· Established excellent customer relationships
· Collaborated with the owner on initiatives that improved marketing and general operation in the organization
· Managed the vault to ensure cash sales are kept and accounted for
· Attended to customers enquiries on product range, price and other sundry issues via phone and email
· Processed and apply refund for customers orders due to promotion, returns & cancellation on shopify and other platforms
· Managed and reconciled payments through point of sales ( POS ) terminal
· Processed online orders for onward delivery or pick-up via phone or email



